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HOW TO HANDLE AND CLEAN GLASS 
WITH ALICE® DIRECT TO GLASS PRINTING

Alice® direct to glass printing requires no special handling or cleaning agents. As with any 
glass product, this solution must be stored in a dry, ventilated environment.  Trapped 
moisture can permanently stain the glass.   

For the ALICE® printed surface, clean with warm water and a mild soap, if necessary, and dry 
immediately.  Do not attempt to clean with any sharp objects, scrapers, or abrasive solutions 
or pads. Persistent marks can be removed with Bio Clean®  or Mr. Clean®  Magic Eraser.  

For the non-printed side, do not attempt to clean with any sharp objects, scrapers, or 
abrasive solutions or pads.  Clean with warm water, soap or a mild glass cleaner. 

For insulated glass units, clean with warm water, soap or a mild glass cleaner.  Do not allow 
glass cleaner, ammonia or soap residue to drip down into the framing system.  If the 
secondary seal on the insulated glass comes in contact with any run-off that may get into 
the framing system and not weep (drain) out, this residue could attack the secondary seal.  
The result can be seal failure.  This will cause your warranty to be null and void.  

If any other cleaning products or instructions are used, GGI must approve these products 
and instructions in writing prior to use. If this approval is not provided, the warranty will be 
void and GGI will not be responsible for glass replacement or installation labor. 

GGI storing, handling and cleaning instructions are in alignment with recommendations from 
the National Glass Association (NGA).  
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